ITYBJIMYHAS OPEPTA

WuauBuayaibHblii npeanpuHuMaresb BacunbeBa Haranua Baagmmuposna (MHH
344544107800, OI'PHUIT 324344300040822), umenyemass B nanbHenmeM «VcrnoaHUTENb,
HacTosme myoauyHoi odeproi (nanee — «Odeprar), mpeayaracT JI0OOMY COBEPIIICHHOJIETHEMY
neecriocoOHoMy (u3mdeckoMy nuIly (manmee — 3aka3yuk) 3aKIOYuTh JlOrOBOp OKa3aHUs
KOHCYJIbTAIIMOHHBIX yCIYT.

B cootBercTBuU ¢ myHkToM 2 ctathu 437 ['paxknanckoro Koaekca Poccuiickoit @denepanun
('K P®) B cimyuae mpuHSATHS U3JI0KEHHBIX HIKE YCIIOBUM W OILIATHI YCIIYT, JIUIIO, IIPOU3BOIAIICE
AKIICTIT ATON 0(pepThI, CTAHOBUTCS 3aKa3YMKOM (B COOTBETCTBUU C MMyHKTOM 3 ctathu 438 'K PO
aKkuenT o(epTsl paBHOCUJICH 3aKIIOYEHHIO IOTOBOPA Ha YCIIOBUSX, U3JI0KEHHBIX B oepTe).

B c6s3u  gbluteus3nodceHnbiM BHUMamenbHo npoyumaime mexkcm Hacmosuel Oghepmol u,
ecnu Bol He coenacHbl ¢ kakum-1ubo nyHkmom, Hcnonnumens npeonrazaem Bam omxazamovca om
KaKux-1u6o 0eticmautl, HeodXo0umuvlx OJisl AKYenma, Uil 3aKi04ums NepcoHAIbHbII 002080p HA
omoenvbHo oocyacoaemvlx ¢ Micnonnumenem yciosusx.

[TostHBIM 1 0€30TOBOPOYHBIM AKIIETITOM HACTOSIIEH O(EpTHl SIBISCTCS OCYIICCTBICHUE
3aKa3yMKOM MMOJTHON WIIM YaCTUYHOMN OIIAThl OKa3biBaeMbIX McnonHurenem Ycemyr.

1. TepMuHBI U onIpeeIeHNs]

3aka3uuk — GU3NUECKOE JUI0, BKIIOYas MHANBUAYAIbHBIX MPEANPUHUMATENEH, a TaKKe
IOPUMYECKOE JIUI0, OCYIIECTBUBIIEE OIUIATY YCIYr W SBJSIONIEeCS WX MOTpeOUTeNeM Mo
3aKJIr0YeHHOMY JloroBopy.

3asiBKa - DJICKTPOHHAs 3asBKa 3aKa3dHMKa C HCIIOIb30BaHHEM (DOpPMBI, pa3MeniaeMoil Ha
Caitte Ucnonuurens B ceru MHTepHeT wiM, chenaHHash WHBIM CIOCOOOM, TO3BOJISIOIIAM
UACHTU(PUIIMPOBATH HAMEPEHHE JIMIIA BOCIOIB30BaThCS ycayramu McnonHurens.

Yceayru — KoHCyNIbTallMOHHAs WH(OpMAIUs, CBEICHUM U MaTepUalioB B 00bEME U CPOKHU
cornmacHo ycinoBusM Tapuda/llponykra, BbiOpaHHOro 3aKa3yMKOM Ha OCHOBAaHHMM 3asiBKH,
npeaocTaBisieMble 3aka3unky B Buje KonTeHnTta mocpenctsom cetu HTepHeT.

KonTenT - nHdopmarus u cBeleHus, mpenocrabiseMble McnonHurenem 3aka3uuKy MO
HacrosiniemMy /loroBopy, a ”MEHHO, HO HE OTPAaHUYUBASICh UMHU.

® ayauo-BU3yaJbHBIC NMPOU3BENCHUS U MH(OpPMAIIKs, TPEIOCTABIIEMbIE B JJIEKTPOHHOM

BUJAe uepe3 ceTh MHTepHeT (OHJAMH-MacTep-KIAcChl, CEMUHApbI, OHJIAIH-
KOHCYJbTAIINU, OHJAMH-KYPCHI U T.M.), C ONMpPEIEIEHHBIM CPOKOM JOCTyma uiau 0e3

TaKoro;
e TekcToBas WHopManUs © TPOU3BEACHHUS, B TOM YHCJIE AaHKETHl, 3a/laHuf,
TECTUPOBAHUS,

e KoHCynbTaluu McnonnuTens, a Take TPEThUX JIUL, B TOM YHCJIE B BUJIE TEKCTA, ayIHO0,
a TaKKC MOACHCHUA U PEKOMCHAAINH 110 IPAKTUYCCKOMY ITPUMCHCHHUTIO KOHTGHTa;

e JIONOJHUTENIbHBIE MaTepuajbl, IperoCTaBisieMble B e-mail pacchlUIKax Ha ajpec
3JIEKTPOHHOMN MOYTHI 3aKa3zuyMKa, yKa3aHHbIN B 3asBKe,

e JIONOJHUTENbHbIE MPOAYKTHI LleHTpa, mpencraBieHHble B (hopMaTe 10CTyINa K OHJIAiH-
KOHTCHTY B 3aKpPbITOM AKKAayHTC Ucnonuurensa B COIIPIaJ'IBHOﬁ CeTH W/WINA Ha APyrux
pecypcax B cetu MHTEepHET

IIpaBo pocrynma — mpeaocTaBieHne 3aKka34yuKy MpaBa Ha BOCIPOU3BEACHUE W MPOCMOTP

Konrenra Mcnonuurens nmocpencTBoM ucnonb3oBanus Caiira.
Caiit — nHbOPMAIMOHHBIN pecypc, pa3MelleHHbIi B ceTn MIHTepHeT mo aapecam: https://m-

son3.doctormama.by, https://doctormama.by, https://express.doctormama.by,
https://borders.doctormama.by, https://m-son3.doctormama.by,
https://domanova.business.doctormama.by/consultant _son, https://doctormama.soholms.com,
https://intensive.doctormama.by, https://domanova.soholms.com,

https://domanova.business.doctormama.by/masterskaya prikorma,
https://neuromassage.doctormama.by, https://quide.doctormama.by, http://sadik.doctormama.by,
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https://vebinar.son.doctormama.by, https://vebinar.doctormama.by u wHBIM aapecam ¢
cyomomeHoM oMeHa doctormama.by, OTKpBITHIi 1 CBOOOHOTO JOCTYTIA.

Tapu¢ unu Ilaker — pa3memnieHHas Ha caiite Vcnomautens wHboOpMamus O MEpevHe,
CTOMMOCTH U CPOKax yCIyr, IpeAocTaBisieMblx McnonHurenem.

Hoxnepxkka/ConpoBoxkaeHUE — COBOKYITHOCTh JIeHCTBUM VIcTIOTHUTEN A, HAlTpaBIeHHA HA
MPOBEJICHUE WHANBUAYAIBHON paboThl ¢ 3aKka3uynukoM (WIn paboThl B TPYMIE B 3aBUCUMOCTH OT
[Mponykra/Tapuda), ¢ mnpemocTaBiecHHEM €My OOpaTHOW CBSI3M JIIOOBIM  CHOCOOOM,
npeaycMOTpeHHbIM B onucanuu [Ipoxykral/Tapuda.

IponykT — coBokynHocTh KoHTEHTa 1 ycnyT, oka3biBaeMbix Mcnonnurenem no Jlorosopy.
CocraB matepuasioB U yciyr, Bxoadmux B [Ipoaykr, pazmematorcs Ha Caiite.

HenTp nerckoro cua «/loxkropmama» (LleHTp) - dYacTHOE yHUTaApHOE NPEAIPUATHE
«JloxkropMamay, YHII: 193609354, sensromnuiics aBTopoMm KoHnTeHra.
IMoanucka — mpenocraBieHune 3aKa3ylMKy BO3MOXKHOCTH 3a IUIaTy B TEUYCHHE

OTPAaHUYCHHOTO IIPOMEKYTKAa BPEMCHH IIOJIY4YUTh JOCTYIl K KOHTEHTY, IpenocTaBiseMOMY
HcnonauTeneM. YCIIOBHS TakKOro JOCTYyMa, CPOK MOAMMCKH, BUA KOHTEHTa yka3bIBalOTCS Ha
Caiire.

Ilepuon mOAMMCKH — TIEpUOJ BpeMEHH, Ha KOTOpbld odopmisercs Iloamucka u
YCTaHOBJICHA COOTBETCTBYIOINAs TIuiata. Ilepwoj MOANMHMCKU BBIOMpacTCsl 3aKa3dyukoM U
HCYMCIIAETCS B CE30HAX:

1 ce30H = 2 KaJIeHIapHBIM MecsIaMm,

3 ce30Ha = 6 KaJeHAAPHBIM MecsIaM,

5 ce3oH0B = 10 KaneHIAPHBIM MECSIIAM.

2. Ilopsaok 3aK/a04eHns1 10roBopa Ha ycjaoBusax OdepTbl

2.1. Hacrosiuit JloroBop siBisieTcst MyOJMYHBIM JOIOBOPOM, B COOTBETCTBHM C KOTOPBIM
HcnonauTens mpuHUMaeT Ha ceOsi 00s3aTeNbCTBO IO IMPEJOCTABICHUIO IMpaBa Ha MPOCMOTP
KoHTeHTa M oOkazaHMIO YCIyr B OTHOLICHMM HEOIPEISIIEHHOI0 Kpyra Jjuil (3aKa3uyuKoB),
00paTUBIINXCS 32 YKa3aHHBIMU Y CITyTaMHU.

2.2. Pa3memenue [loroBopa Ha Caiite, sBisieTcs MyOJUYHBIM IpeiokeHneM (oheproii)
Ncnomuurtens 3akntounth JJoroBop, aipecoOBaHHbBIN HEONPEAEIEHHOMY KPYTY JIHII.

2.3. Odepra anpecyercs J1000MY COBEPILICHHOJETHEMY JE€CIIOCOOHOMY (U3NUYECKOMY
JUILLY.

2.4. AxuentoM OdepTsl ABIsSETCS OCYIIECTBICHHE 3aKa3UMKOM IOJHOM OIUIaThl yCIyr B
COOTBETCTBUU C ycioBusMH [loroBopa. C MOMEHTa MOCTYIUIEHHUS JEHEXKHBIX CPEICTB B CUET
omIaTel YCiyr Ha pacueTHbiil cueT Mcnonnurens, JloroBop cuuTaeTcs 3aKJIIOUYEHHBIM MEXIY
3aka3zunkoM U VcronHuTeneM.

2.5. O3nakoMuBHIMCh ¢ TekcToM Odeptsl U ycnousMu Tapudos, pasmenieHHbIx Ha Caiite,
JUIO, JKEeNalollee BOCIoJIb30BaThed Yciayramu HMcenonnurens, ¢opmupyer 3asBKy ¢
UCronb30BaHueM (GopMbl, pasmemaemoir Ha Caifre, MO0 mOCPEICTBOM OOLIEHUS C
Hcnonmaurenem B meccenmkepe WhatsApp/Telegram.

B 3asBke yka3biBaroTcs:

BeIOpanHbli [Tpoaykt/Tapud,
bamunus, uMms,

aZipec JIEKTPOHHOM MOYTHI,

HOMeEDp TenedoHa ISt CBS3H,
HoMep/HuK B Telegram (rmo »enanuto)

2.6. OcymectBisas omuary Ycayr McnonHuTtens, JIMIO, JKENAMOIIEE BOCIOIb30BaTHCS
VYenyramu McnonHuTens MyTeM NPOCTaHOBKU «TaJOYKKU» B UEK-OOKCE B pa3Jiesie OIIaThl:

® [IOATBEPK/IAET, UTO 03HAKOMUJIOCH U Oe3yciI0BHO puHuMaeT (akuentyet) OdepTy;

e JaeT corjlacue Ha 00pabOTKy MEPCOHATBHBIX JAHHBIX B LENSIX UcHodHeHus JJoroBopa.

2.7. OOpaboTKa MEepCOHAIBHBIX JTAHHBIX 3aKa34MKOB OCYIIECTBISETCS B COOTBETCTBUH C
[TonutHuko#t KOH(MUIEHIINATEHOCTH, pa3MelieHHol Ha Caiite.
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3. llpeamet norosopa Ha ycaoBusix OgepTtol

3.1. Mcnionuutenb oka3bpiBaeT 3aKa3uuKy cieayroue Y ciayru:

3.1.1. UndopmMaimoOHHO-KOHCYIbTAIMOHHBIE YCIIYTH, KOTOphle VICIOIHHUTENb OKa3bIBaeT
nyTeM mpenoctaBiieHus Aoctyna K KouTeHTy, ommcanue koTtoporo ykazaHo Ha Caiite, u
[Toanepsxku, eciiu OHa MpeycMOTpeHa BbIOpaHHbIM 3aka3zunkoM [IpomykTom/Tapudom.

Hoctyn x KonteHnTy npenocraBisieTcsl MyTeM HalpaBieHHs Ha aJpec IEKTPOHHOU MOYTHI
3aka3uMka, yKa3aHHbII B 3asiBKe, B TeueHUE 24-X 4aCcOB C MOMEHTA MOCTYIUICHHUS OIUIAThl Ha
pacueTHbIi cueT VcrnoiaHUTeNs, CChUIKU Ul BXOJa Ha 00ydarollyro miargopmy, HOCPEACTBOM
KOTOpoil okaszbiBatoTcst Ycuyru. ['padux okazanus Ilommepxku ykasbiBaetcst Ha Caiite B
onucanuu [Iponykra/Tapuda, BeiOpanHOro 3aka3zyuKkoM, UM B IUYHOM KaOuHeTe 3aka3zdyuka Ha
oOyuaromeii miardopme, wim coriacoBbiBaeTcss CTOpOHAMM JIOTIOJIHUTENBHO, €CIH TaKoe
corjiacoBaHue MpeayCMOTPEeHO BhIOpaHHbBIM 3akazunkoM [Ipoaykrom/Tapudom.

3.1.2. IlpenoctaBnenue IlpaBa noctyna 3aka3yukKy Ha YCJIOBHSX BO3ME3JHOH HPOCTOM
(HEHCKITIOUMTENBHON) TMIEH3UU K BocHpou3BeneHuto (mpocmorpy) KonrTenTa, BXojsmiero B
[Tponykt/Tapud, BEIOpaHHBIN 3aKa3UHKOM.

[IpaBo mocTyma mpemocTaBisieTcs MyTeM HANpaBiIeHHs HAa agpec AJIEKTPOHHOW MOYTHI
3aka3uMka, yKa3aHHbII B 3asiBKe, B TeueHHE 24-X 4acOB C MOMEHTa MOCTYIUICHHUS OIUIAThl Ha
pacueTHblil cueT VcrnomHuTeNns, CChUIKU Ui BXOJa Ha 00ydYaIlyro miatrgopmy, HOCpeaCTBOM
KOTOpOM OKa3bIBalOTCA Y CIIYTH.

3.2. CoctaB marepuanoB u ycuyr [Ipogykra oTiaudaercss B 3aBUCUMOCTH OT BBIOPAHHOTO
3akazunkoMm [Ipoaykra/Tapuda u MOKET BKIIIOYATh, HO HE OrPAaHHYHUBACTCS:

3.2.1. Ypok — BuUIEO3aMKCh, ayAHO3ANUCh WM TPAHCISLIHS >KUBOTO BBICTYIUICHUS
Hcnomuurens nocpenctBom cetd MHTEpHET, a Takke TEKCTOBBIE MaTE€pUAJIbl MO TeME YpokKa.
Ypoku A0CTyNHbI 3aKa3urKy B T€YCHHE BPEMEHH, YKa3aHHOTo B onucanuu [Ipoaykra na Caiite u
cornmacHo Tapudy, BEIOpaHHOMY 3aKa3YHKOM.

3.2.2. Moaynb - cOBOKYIHOCTh YpokoB. Eciu [IpoyKT COCTOUT TONBKO M3 MOAYINEH, TO
MOHSTHE «MOJYJIb» COBIAAAET C MOHATUEM «ypok» B 11.3.2.1. HacTosiiero Jloroopa.

3.2.3. JlomonHUTENbHBIE MaTepualibl — ayauo-, BHJEO-, TEKCTOBbIE, TIpaduuecKue
MaTepuabl, 3alUCU 3yM-pa300poB.

3.2.4. 3ym-pa30op — OHJaMH-BCTpeya B peXMMe peaJbHOro BpeMeHu depe3 VHTepHeT, B
xoJie KoTopoi MicnomHuTeNb pa3oupaeT CI0KHbIE CydaH.

3.2.5. UnauBuayanbHast KOHCYIbTalus (OHJIAMH BCTpeya) — pa300p KOHKPETHON CHTYAI[MH
3aka3uMKka U OTBETHl Ha BOIPOCHI 3aka3uuka. VHIMBHIyanbHAs KOHCYJIbTAIUsl IPOBOAUTCS
OHJIAlH nocpeacTBOM ceTu MHTepHeT. MHauBUAyalbHAs KOHCYIbTALMS MOXKET IIPEOCTABIIATHCS
B 3aBUCHMOCTH OT BBIOpaHHOTO 3akazuukoM Tapuda.

3.2.6. O6paTHast cBsA3b — OOIIEHUE B YaTax C KypaTopamH, CylepBaii3epkaMu, OTBETHI Ha
BONPOCHl 3aKa3uMKa 4Yepe3 OSTHU YaThl C MEePUOJUYHOCTBIO M JUINTEIBHOCTBIO COTJIACHO
BbIOpanHOMY Tapugy. OOpaTHas CBA3b MOXET OCYLIECTBIATHCS B MHIUBUAYAJbHOM yaTe B
3aBUCHMOCTH OT BBIOpaHHOTO 3akazunkoM Tapuda.

3.2.7. Bebunap (MacTep-KJIacC) - TPAHCIALMS BBICTYIUIEHUs VCTIONHUTENS, WHBIX JIHII
IlenTpa (B 3aBucumocTt ot Tapuda u BeiOpanHoro IIpoaykra) B pexume peanbHOr0 BpEMEHU
W/WJIH B 3aIHCH.

3.2.8. Dkcnpecc-KOHCYIbTalMs — KoHCynbTanus McnoaHurens B ayano gopmarte, JaHHAS
3aKa3yMKy Ha OCHOBE 3aII0JIHEHHON UM aHKETHI.

3.2.9. JlonosHuTeNbHAs MOAAEPKKA — JOMOJTHUTEILHOE BpEMS B 4are, KOHCYJIbTalud,
COIIPOBO’KJICHHE, MHbIE JJOMOJHUTEIbHBIE YCIYTH, KOTOPBIE MOXKET MPUoOpecTH 3aKa3z4uK.

3.3. Ycuyru moryt okasblBaTbesl 3akazuuky o Iloamucke, ecam oHa mpeaycMOTpeHa
BbIOpaHHBIM 3aka3unkoM [Ipoaykrom.

B stom cnyuae Ycnyru okaseiBatrorca Mcnonuutenem B [lepuon [loanucku, onayeHHbINA
3aKa34yMKoM, TO €CTh J10 TEX MOP, IOKa 3aKka3uuk orauusaet ycayru Mcnonnurens. Ilpu ormene
3akazunkom [loanucku, okazanue Y ciayr npekpaaercs.



4. IIpaBa 1 00513aHHOCTH CTOPOH

4.1. Ucnoanumens 0b6s3yemcs:

4.1.1. C ucnons3oBanueM cetu MIHTEpHET 0Ka3aTh YCIyTH B COOTBETCTBUH C BHIOPAHHBIM
3akazunkom [Ipoaykrom/Tapudom, onucanue koroporo gaHo Ha Caire.

4.1.2. CoxpaHsiTh KOH(PUICHIMATbHYIO MH(POPMAIUIO, TOJTYYEHHYIO OT 3aKa3uuka, Ipu
oKa3aHuM YcIyr 1o Hacrosauiemy JJorosopy.

4.1.3. IlpeanpuHUMATh BCE 3aBUCSINNE OT HETO ACHCTBUA UTs oOecriedeHus oecriepeOoiHoM
pabotel CaiiTa, OJHAKO OH HE HECET OTBETCTBEHHOCTb 3a IepepbiBbl B €ro pabore (B T.4.
aBapuiiHbIe, TPOPUIAKTHUECKUE), 32 HEJJOCTATOYHOE KA4eCTBO HJIM CKOPOCThH IMPEIOCTABICHUS
JIAHHBIX, a TaKKe 3a J000H yiepO obopynoBaHuio, nporpaMmMam Juist O9BM win undopmanuu,
CBsI3aHHOM C Hcronb3oBaHueM Caiira.

4.2. 3axazuux 0ba3yemcs:

4.2.1. Omnatute Yciuyru HcnonHutens B HOpSAKE U HA YCIOBUAX, ONPEAEIECHHBIX
HacTosmuM Jloropopom.

4.2.2. Ilocne npunsitust HacTosAwei [1ydonuunoit odepTsl U omnaTsel YCayr B 3aBUCUMOCTH
ot ycnoBuit Tapuda/llpoaykra, BeiOpanHoro 3akasunkom Ha Caiite:

® BHINOJIHAT PEKOMEHJALUM, JIOMAllHUE 3aJaHus, TecTUpoBaHus, mocemars ZOOM-
KOH(EepEeHIINU 1 BBIIOIHATH TpeOoBaHus McnomHurens, n3inoxennsie B Konrenre;

® M3y4aTh BCIO MH(POPMALUIO, COCTABISIONIYI0 KOHTEHT, COTIacCHO TOPSIKY H3JI0XKCHHUS,
KOTOpBIN yKka3aH McrnonHuTeneM, B TEUEHUE BCErO CPOKa OKa3aHUsl yCIyT,

® BLIXOJUTh Ha CBA3b C VcloyHWUTENEM B 4aTax, €CiId 3TO MPEAYCMOTPEHO BBIOPAHHBIM
3akazunkom Tapudom/IIpogykrom.

4.2.3. IlpenocraButh VcnomHuTento akTyaabHyl HHpOpManuio o cebe (hamuims, ums,
JNIEKTPOHHBIA ajapec, Homep TenedoHa, HUK B HMHcrarpam) mjisi HampaBieHHs 3aKa3duKy
MH(OPMALIMOHHBIX MAaTEpPHAJIOB, a TAKXE JJIS ONEpaTHUBHOW CBA3M C 3aKa3uyMKOM B paMKax
OKa3aHMsl ycIyr 1o HacTosuemy Jlorosopy;

4.2.4. He ocymiecTBIsATh 3alIUCh, B T.4. CKPUHIIOTHI, (poTOrpadMpoBaHue 3aIUCEl U UHbIE
crocoObl coxpaHeHus: nH(pOpMalMY, peJocTaBIsgeMol VcromHuTeneM B paMKax BCErO CpPOKa
OKa3aHUs yCIyT.

4.2.5. ObecreynTh COOMIOJIEHUE TPOXOXKIEHUS BCEro o00beMa yCIyr, COrJIAcHO
pacnucaHuio, pa3MeUIeHHOMY B IMYHOM KaOMHeTe 3aKazyuka.

4.2.6. Cobmonath nmpaBuia noseaeHus Ha MIHTepHeT-pecypcax VicnoaHurens, a UMEHHO:

4.2.6.1. He pa3KUTaTh MEKHAIMOHAIHLHBIE KOH(IUKTEI,

4.2.6.2. He OTBJEKATh JPYTrUX YYACTHUKOB OT MPOXOXKAECHUS Kypca MEPONPUSATHHA,

4.2.6.3. He pa3MenIaTh cram,

4.2.6.4. He pa3meniaTh peKiiamy,

4.2.6.5. He NCTIONB30BaTh HEIIEH3yPHBIE BHICKA3bIBAHUS,

4.2.6.6. HE XaMUTB,

4.2.6.7. HE OCKOPOIATH aAMUHUCTPATOPOB U 1epcoHal McromHuTeNs 1 ero napTHepOB HWITH
JpYrux KIUeHToB McromHuress.

4.2.7. 3aka3zuuKy 3alpemaeTcs NepeaaBaTh PEKBU3HWTHI JOCTYIA JUISl TOTydeHUs Y CIyT
TPETHUM JIMIAM, a TAaKXKe OPraHU30BBIBATh COBMECTHOE C TPETHUMHU JIMLIAMH TTOJIy4YE€HUE YCIYT U
MPEIOCTABIATh Y CIIYTH B JTH0OOM BUJIE TPETHUM JIULAM.

4.2.8. Ilpu BbiOope Ycnyr, oka3piBaeMblx no Iloamucke, mpenocTaBUTh JAaHHBIE CBOEH
0aHKOBCKOM KapThl JIJIs1 €KEMECSYHOr0 CIIMCAHUS C Hee IJIaThl 3a MOJIMUCKY B COOTBETCTBUU C
[TponyxTom/Tapudom, ykazanusiM Ha CaiiTe u BBIOpaHHOM 3aKa3uHuKOM.

4.2.8. Tlpu BeIOOpe Yciuyr, oka3piBaeMbIX MO [lommucke, caMOCTOSITENBHO CIEIUTH 32
cpokoM ucreueHus [loanucku B nendx €€ AanpHEHIIEro IpoJIEHUS WM OTKa3a OT TaKoro
MPOJICHUS.

4.3. Hcnonnumens enpage:



4.3.1. V3MeHATh B OJTHOCTOPOHHEM TOpsiKe Tpaduk okazaHus YCIyr ¢ YBEIOMIICHHEM
3aka3unka myTem pasmerneHus napopmaimu o0 n3mMeHeHusx Ha Caiire.

4.3.2. HV3MeHATh B OJHOCTOPOHHEM MOPSAJKE CTOMMOCTb OKAa3bIBa€MbIX YCIyTr ¢
yBeIOMJICHHEM 3aKa3uuka myTeMm pasmernieHus uadopmanuu o0 m3meHenusix Ha Caiire. [lpu
9TOM, Ha paHee OIJIaueHHbIE YCIYTH YKa3aHHbIE U3MEHEHUS HE PACIIPOCTPAHSIIOTCS.

4.3.3. McionHuTENb OCTABISET 32 cOO0M MpaBO MPUBIEKATH Uil OKA3aHUS YCIYT TPEThUX
a1 0e3 coracoBaHus ¢ 3aKa34UKOM.

4.3.4. OcymecTBIATh KOHTPOJIb MPOBOAUMBIX MEPONPHUATHI B paMKax OKa3aHHUs yCIYT IO
HacTosuemy Jlorosopy.

4.3.5. TlpoBomuTh aHKETHUPOBaHWE 3aKa3uWKa, B TOM YHCJE 3alpaliiBaTh OT3BIBBI O
KonTenre, ucnonbp3yeMoM MpH OKa3aHWU YCIyr W 00 OKa3bIBaeMbIX Yciyrax, pa3Meniarb
pe3yJIbTaThl aHKETUPOBAHUS U OT3BIBBI B ceTU VIHTEpHET NIpU HaJIM4YMU coriacus 3aKazyuka.

4.3.6. Tlo cBoell MHUIMATHBE OTKA3aTbCid B OJAHOCTOPOHHEM IMOPSIKE OT HCIIOTHEHUS
HacToswero Jloropopa npu yciioBuM Bo3BpaTa 3aKa3uuKy YIUIAU€HHOU JEHEKHON CyMMBI.

4.3.7. Otka3aTh 3aKka34yvKy B OKa3aHUU YCJIYT MO Hacrosimemy J[oroBopy mpu ycioBUH
HapylieHus 3akazuukom 11.4.2.4., 4.2.6., paznena 7 Hacrosiero Jlorosopa.

4.4. 3axazyux umeem npaego:

4.4.1. [Tonyuats KoHTEHT B cOOTBETCTBUU C BBIOpaHHBIM UM Tapudom u Ilpogykrom.

4.4.2. Tlpu BeIOOpe VYcuyr, okaspiBaeMbix 1o Iloamucke, OTMEHATh WM TMPOAJIEBATH
[Tonnucky Ha Yciayru o cBOEMY YCMOTPEHHUIO.

Otmenuts i npomauth llognmucky 3aka3yvk MOKET yepe3 CBOW JIMYHBIA KaOWHET,
CO3MaHHBIH Ha OOydJaromiel miaThopMe, MOCPEIACTBOM KOTOPOW OCYHIECTBIISCTCS JIOCTYI K
Martepuanam, npenocrapnsieMbiM 1o [loamnucke, wiu myreM HampaBiIeHHS COOTBETCTBYIOIIETO
3asBIICHHSI Yepe3 TEXIOICPKKY 1Mo aapecy: help@doctormama.by.

4.4.3. OTKazaTbes OT MPEAOCTaBICHU YCIYr 1Mo Hactosuiemy JloroBopy B r000e Bpems
npu coOJIOJEHUM YCIOBHI O BO3BpaTe JIEHEXKHBIX CPEACTB, MPEAyCMOTpeHHbIX Paznenom 9
HacTosiero Jlorosopa.

5. Cpoku oka3aHus ycJayr

5.1. Cpok okazanus ycnyr (B TOM YHCJI€ HAYaJIbHBIM U KOHEYHBIA CPOK), OMpEesieTcs
Tapudom n/mm IIponykTom, BEIOpaHHBIM 3aKa3zuMKoOM, HH(pOpPMAIHs O KOTOPBIX pa3MelaeTcs
Ha CaliTe, eci MHOE HE YCTaHOBJIEHO HacTosAUMM JloroBopom.

5.2. Cpok oKa3zaHUs yCIIyT MOXeT ObITh U3MEHEH I10 COTJIAllICHUIO CTOPOH B CIyYasX:

5.2.1. rociuranu3anuu 3aKkazunka, MaTepy WU peOeHKa;

5.2.2. ormycka, 0 KOTOPOM 3aka3uuMK WJIM MaTb HE 3HAJM Ha MOMEHT 3aKJIIOUCHMS
Hacrosero Jlorosopa;

5.2.3. orObiTus 3aka3uMka MM MaTepd B HMHOH TropoJ/CTpaHy BBHJAY HCHOJHEHHUS
CIIy’keOHBIX 00s3aHHOCTEH (JUIUTEIbHAs CIy>KeOHasi KOMaHIMPOBKA);

5.2.4. a Taxke MHBIX COOBITUH, JENAIOIIMX HEBO3MOXKHBIM MOJYy4YeHHE 3aKa3dYMKOM YCIIYT,
MPEelyCMOTPEHHBIX HAacTOSIUM J[OroBOpOM 10 yeMOTpeHHto Vcrnonaurens.

[Tono>keHns HacTOALIETO NMyHKTa NpUMEHMMBI K [IponykTam, B cOCTaB KOTOPBIX BXOJIUT
[Tognepxka/ConpoBOXKICHUE.

5.3. MndopMaimoHHO-KOHCYIBTAIIMOHHBIE Y CITyTH MO HacToseMy JloroBopy cuuTaroTcs
OKa3aHHBIMH C HAJUIEKallUM KaueCTBOM U B CPOK, a TaKKe MPHUHATHIMU 3aKa3uWKOM, €CIU B
TedeHue 3 (Tpex) KaleHAapHBIX THEH Mociie UCTEUEeHUs CPOKa OKa3aHUs Y CIIyTH, YKa3aHHOTO Ha
Caiire B onucanuu [Ipoaykra u/unu Tapuda, 3aka3uuk He 3a1BUII MOTUBUPOBAHHOTO BO3PaKEHUS
Ha Ka4ecTBO U 00BEM TaKUX YCIYT IyTeM OTHPAaBKHU COOTBETCTBYIOIIETO OOpAIIEHUs M0 aJApecy
help@doctormama.ru.

5.3.1. IIpaBo noctyna cyuTaeTcsl NPeAOCTaBIeHHBIM 3aKa3unKy, €Clii B TedeHue 48 yacoB
1ocJie HampaBJIeHUs eMy Ha aJipec 3JIEKTPOHHOM MouThl cchbUlkM Ha KoHTeHT 3aka3uuk He 3asBUT
0 HEIOJIYYEHUHN YKa3aHHOM CCBUIKH.
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5.3.2. OO6s3arenbctBa VcmomHUTENS MO TPEAOCTaBICHUIO 3aKa34yMKy MPOIYKTOB IO
HOIIHI/ICKG CUUTAIOTCA BBIIIOJIHCHHBIMU IICPC 3aK33‘-II/IKOM, HE3aBUCUMO OT TOrIO, 61:1.]10 JIN
3aTpe0oBaHO 3aKa34MKOM COOTBETCTBYIOIEE UCTIOIHEeHHE OT VicnionauTens B nepuoa [loanucku,
a TaKXKe HE3aBUCHUMO OT (AKTHYECKOrO KOJIMYECTBA M O0bEMa OKAa3aHHBIX 3aKa3uyuKy
COOTBETCTBYIOIIUX YCIIYT B paMKaX MEpHUo/ia MOIIMHUCKH.

6. CTOUMOCTDH ¥ NOPS/IOK OIJIATHI

6.1. Croumocts Yciyr, oka3bsiBaeMbIx McnonmHuTtenem B pamkax Hactosiiero Jlorosopa,
ompezensercs B cooTBercTBUM ¢ Tapudom, pasmemenHbiM Ha Caiite Mcnonnurens,
JEHCTBYIOIMM HEMIOCPEACTBEHHO Ha ATy 3aKJII0UEHUs HacToAlero Jlorosopa.

6.1.1. Ilpu sTom, cTrommocTh ycayr 3a IIpoaykTel, mpemaycMaTpuBampIiue padoTy ¢
pebeHkoM, ykazanHas Ha CaiiTe, ycTaHOBJICHA 3a paboTy ¢ ogHuM pebenkom. Ilpu padore co
BTOPBIM U MOCJIEIYIOIMMM PEOEHKOM CTOMMOCTH YCIYyr yBenuuuBaeTcss Ha 50% 3a Kaxaoro
pebenka.

6.2. Eciiu nuHoe He npenycmorpeHo Tapudom, BeIOpaHHBIM 3aKa3uWKOM, M HACTOSIIUM
JloroBopowm, omaTta npou3BoauTcs 3akazuukoMm B nopsiake 100% npenonnarsl.

6.3. CroumocTp YcCiIyr 3aBUCHUT OT BbIOpaHHOTO 3akazunkoM Tapuda u [Ipogykra.

6.3.1. B Ilpoaykrax, B KOTOPBIX €CTh Tapu(bl, BKJIOYAIOIINE B ceOs COMPOBOKACHHE (32
UCKJTIOYEHHEM Kypca «Mactepckasi cHay), 001mas ctouMocTh [Ipoaykra cocTouT us:

©50% CTOMMOCTH CONPOBOXKIACHUS,

¢ 50% cromMocTH MaTepuanoB, BXoasamux B [Ipoaykr.

Ecnu [IponykT pa3zneneH Ha yacTH (MOAYJIH/YPOKH), TO CTOMMOCTh Ka)KJI0M 4acTH paBHA
YaCTHOMY MEXKIy 00miel ctouMocthio Tapuda u oOmMM KOJWYSCTBOM YacTed, BXOJSIINX B
[Tponykr. [Tpu sTtom, 50% cToMMOCTH Ka)KJI0i YacTu (MOIYJs/ypoKa) COCTAaBJISE€T CTOMMOCTD
conpoBoxaeHusi, 50% - CTOUMOCTb MaT€pHAaJIOB.

6.3.2. B Ilpoaykrax, paslneieHHbIX Ha dYacTd (MOIynu/ypoku), c Tapudamu 6e3
CONPOBOKAEHHU (3a UCKIIIOUEHUEM Kypca «Macrepckasi CHa»), CTOMMOCTb KayKJJ0M 4yacTH paBHA
YacTHOMY Mexay oOrieil croumoctbio Tapuda u 0oO0mKMM KOJMYECTBOM YaCTel, BXOISIIUX B
IIponyxr.

6.4. B IIponykTax c Tapudamu 6e3 conpoBoskaeHu (32 HCKIIIOUEHUEM Kypca «MacTtepcekast
CHa»), K KOTOpPbIM 3aKa34yMK IOJy4yaeT IOJHBIA JOCTYH IOCJ€ BHECEHMs OIUIaThl, 00Ias
croumocth [IpomykTa paBHa CTOMMOCTH MpaBa JAOCTyNa, MPEIOCTaBIAEMOro 3aKa3uuKy K
[Tponykry, u coctasiger 100% croumoctu [Ipoaykra.

6.5. B IIpoaykrax ¢ Tapudamu ¢ cCOnpoBOkKIeHHeM (3a UCKITIOUeHHeM Kypca «MacTtepcekas
CHa»), K KOTOpPbIM 3aKa3yMK IOJy4yaeT IOJHBIA JOCTYN TOCJ€ BHECEHMs OIUIaThl, oOIIas
croumocthb [Iponykra cknagsiBaercst u3 50% cTOMMOCTH MpaBa AOCTyNa, KOTOpas HE MOJJIEKUT
BO3BpaTy, TaK KaK TaKOW JOCTYII Ia€TCS HAa YCIOBUSIX MPOCTOM (HEUCKITIOUNTENBHON ) TUIICH3UH U
50% croumocTu conpoBOXAeHUs. [Ipu 3TOM, CTOMMOCTH CONPOBOXKICHHS MPONOPLHOHATIBHA
KOJIMUECTBY 4YacTei (Moynel, ypoKoB), TJI€ OHO OKa3bIBaJIOCh.

6.6. Kypc «Macrepckasi cHa».

6.6.1. CtoumocTts Kypca «MacTtepckasi CHa» CKJIabIBa€TCA U3 CTOUMOCTH €r0 MOJYyJIEH.

[Tpu 3TOM, CTOUMOCTH TIepBOro Moayist «CTapTOBBIE YPOKU» U BTOPOro MOAYJsS «Pexum»
cocraBnsieT 31% ot obmieit croumoctu Kypca Ha BeiOpanHOM 3akazunkoMm Tapude Ha MOMEHT
BHECEHUS OTLJIAThI.

[Tpu ommate Kypca «MacTtepckas CHa» TMOJHOCTBIO WM YaCTHYHO, & PAaBHO B paMKax
JNENCTBUS CHEIUAbHBIX aKIMH, 3aKa3yuK IMOJy4aeT MpaBo JOCTYNa K MEPBBIM JBYM MOIYJISM
Kypca B nonnom o0béMme.

[Tocne momydyeHust AOCTyna K yKa3aHHBIM MOJIYJAM, B ciydae OTKa3a 3aka3zyMka OT
JloroBopa Bo3BpaT ACHEKHBIX CPEICTB 332 OTKPHITHIE MOAYIN HE OCYLIECTBISETCS, TaK KaK TAKOU
JIOCTYTI JAETCSl HA YCIOBUSX MPOCTON (HEUCKITIOUNTEHHOM ) TUIIEH3HUH.

6.6.2. CroumocTh TpeThero W mocienyrommx Mopynei kypca «Macrepckas cHa» Ha
Tapudax, He BKJIKYAIOLIUX B ce0s 3yM-pa300pbl, HHANBUIyaIbHbIE KOHCYIbTAIMH, OOPATHYIO



CBsI3b, cocTaBiseT 1o 23% ot croumoctu Tapuda. CTouMocTsh ofHOro Moayisi BKIIOYAET LIEHY
BCEX MaTEepHaJIOB, KOTOPHIE OTHOCATCA K TeMe Moyis.

6.6.3. CroumocTh TpeTbero W mocienyromux Mopaynei kypca «Macrepckass cHa» Ha
taprudax, BKIYAWIMX B ceOs 3yM-paz0opbl, MHIUBHyalIbHBIC KOHCYJIBTAUH, OOPATHYIO
cBs3b coctaBiisieT 23% ot croumocTtu Tapuda, B kaxaom u3 kotopbix 20% ot croumoctu Tapuda
- CTOMMOCTh MarepuanioB, 3% oT croumoctd Tapuda - CTOUMOCTH 3yM-paz0opoB,
WHAUBUAYAIbHBIX KOHCYJIbTAIUIl, 0OpaTHOU CBS3H.

6.7. B TIlpoaykrax, mnpenoctaBiasieMbix mo Iloamucke, croumocts Ilpoaykra paBHa
ctoumoct KoHTeHTa, HOCTYn K KOTOpoMy Mojiy4aeT 3aka3zyuk mocie ormiaTtel [loamucku B
KaXJI0M clieaytomieM mecsie. OTBeThI Ha BOIPOCH 3aKa3uuKa B YaTax, MpsiMbIe 3(UPBI HE BXOAAT
B CTOUMOCTH [IpoayKTa u npeaocTaBisioTcs B Buje O0Hyca o yeMoTpeHuto Mcrnonaurens.

6.8. Omnata [Ipoxykra no Iloanucke.

6.8.1. CroumocTs [loanucku ykazana Ha CaiiTe u B3uMaeTcs 3a KaKablii nepuo [oanucku
¢ 0aHKOBCKOM KapThl 3aKa3unKa, yKa3aHHON uM npu opopmienun [loamucku.

[lepuoa moamUCKU, UCUUCTISIEMBIN B MecsIaX, HAYMHAET Te4b ¢ AaThl omiaThl [loanucku u
UCTEKAaeT B COOTBETCTBYIOLIEE YMCIO KAJEHJIAPHOIO MeECAla, CIENYIOIIEro 3a JaToOW OIjaThl
ITonnucku.

6.8.2. Tlpu odopmiennn Ilommucku 3akazyuk coryiamaercs ¢ TeM, 4To VCIoJHUTENb
BIIpaBE B MOPSAJKE MPEAOIIaThl B3UMaTh YCTAaHOBJICHHYIO VICmomHUTENEeM Ha JeHb OIUIAThI
ctoumocThb [loanucku 10 MOMeHTa oTKa3a 3aka3zuuka oT npoiieHus [loanucku Ha crieayrommi
nepuon [Toanucku.

6.8.3. 3aka3uuk BIpaBe 0TKa3aThCsl OT PO yIeHUs [loMuckn Yepe3 CBOM JTMYHBIN KaOWHET,
CO3MaHHBI Ha oOydvaromiel miuatdopme, MOCPEICTBOM KOTOPOW OCYIIECTBISIETCS JOCTYI K
[Tponykry no Iloamucke, wnM myTeM HampaBiI€HHUs COOTBETCTBYIOILEIO 3asBJICHHUS Yepe3
TEXMOIEPXKKY 1o aapecy: help@doctormama.by.

B Takom cinyuae noctyn k [loanucke mpekpaiaercst 10 OKOHYaHWU OIJIaY€HHOro Mecsla
[Toanucku, B KOTOpoM ObLIT coBepIlieH 0TKa3 oT [loamnucku.

6.8.4. B ciry4ae OTCYTCTBHSI JOCTATOUYHOW CYMMBI ICHE)KHBIX CPEICTB Ha OAHKOBCKOM KapTe
3aka3unka, ¢ KOTOpoil mpousBoauiack omiara mo lloamucke, mis npoanenus Iloamuckw,
HcnonHuTens BIpaBe COXpaHUTh BO3MOXKHOCTBH JocTyna 3aka3uuka K [loxmucke g0 MoMeHTa
cnucanust croumoctu Iloanucku 3a cnexyronmii nepuon Ioanmucku. OTcyTcTBUE 1OCTATOYHOM
CYMMBI JIEHEXHBIX CpPEICTB Ha OaHKOBCKOM KapTe B TEUEHHUE JUIMTEIBLHOTO MEpHoJa BPEMEHU
VcnonHuTenp BIpaBe CUMTATh OTKa30M 3aka3uuka oT npoasieHus [lonmucku c¢ naTel Havyana
HeortaueHHoro mecsna [loanucku.

6.8.5. 3aka3zumk, kotopbiii mpuodOperaer Ilpoaykt mo Iloamucke, mpuHHMas YCIOBHUS
Hactosameil OdepTsl, Maér cBOE coriacue Ha aBTOMAaTHUYECKOE MEPHOIAMYECKOEe CIIHCaHUe
JICHEeXKHBIX CPEICTB C ero cuera B omiary l[loamucku, ¥ MpHU3HAET, YTO PACHOPSDKEHUS Ha
CIIMCaHME JICHEXKHBIX CPEJICTB C €ro cueTa, HalpaBJICHHbIE B COOTBETCTBUH C HACTOSIIINM ITyHKTOM
OdepTsl, ABIAIOTCS paclopsDKEHUSIMHM caMoro 3aka3zdyKka, a JeHCTBUS MPOLECCUHTOBOrO 1IEHTpa
u OaHKa->KBailiepa, HaIlpaBJICHHblE Ha CIHMCAHHWE [EHEKHBIX CPEACTB B COOTBETCTBHUH C
HACTOSIIUM ITYHKTOM OQepThl, BHIIOIHEHBI ¢ COTTIacHsl 3aKa3zyuKa.

Crincanue EHE)KHBIX CPEJICTB B COOTBETCTBHH C HACTOSAIIMM ITyHKTOM OdepThl HaunHaeT
POMCXOIUTh HAa aBTOMATUYECKOH OCHOBE IPU COOJIIOJICHUH CIIEAYIOIINX YCIOBUIL:

e BBOJIa 3aKa3YMKOM BCEX HEOOXOIMMBIX PEKBU3UTOB OAHKOBCKON KapThl;

« BbIOOpa 3aka3zunkoM [Iponykra o [Monmucke na Caiite;

e HAXKaTUA 3aKa3yuMKoM KHONKH «Kynute» (WM MHOM aHAJOTMYHOM MO (YHKIIHMOHATY
KHOTIKH ), TOATBEPIKJAIOIEro corjaacue 3aka3uuka ¢ Hactosmen [Tyonuunoit odeproil.

6.9. Croumocts Tapuda MOXeT OBITH OOYCIIOBJIEHAa KpPATKOCPOYHBIMH BPEMEHHBIMHU
aKIUAMH (TMPOMO-aKIUSAMHU), & TaKXKe MApPTHEPCKUMHU MPOTpaMMaMH M WHIUBUAYAIbHBIMU
MPeJI0KEHUSIMHU.
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6.10. Tapudsml, a Takke OrpaHUYCHHBIC BO BPEMEHHU CHEIUATBHBIC TIPEITIOKECHHS 10 TIEHE,
yka3aHHble Ha Caiite, MOTYT OBITh U3MEHEHbI VcrionHuTenemM B ofHOCTOpOHHEM mopsiake. [Tpu
3TOM CTOMMOCTb paHee oIlIaueHHOro 3akazuukoM IIpoaykra He u3MeHsercs.

6.11. Jlo maTel Hayana okazaHus Y CIIyT O COTJIAIIEHUIO CTOPOHBI BITpaBe CMEHUTh Tapud,
IPY YCIOBUY HAJUIEKALIETO NCIIOIHEHUs 0053aTEeNIbCTB 110 OIUIATe, IIPU ITOM:

6.11.1. B cimyuae cmenbl Tapuda Ooiblieli CTOMMOCTBIO Ha MCHBIIYK) CTOMMOCTHAs
pasHMIIa HE BO3BpalllaeTcs M IOMJIEKUT OIUIaTe B pa3Mepe, NpeaycMOoTpeHHbIM Tapudom
00JbIIEN CTOUMOCTH.

6.11.2. B cnydae cmenbl Tapuda MeHbIIel CTOMMOCTBIO Ha OOJBIIYI0 3aKa3dyuK 00sS3yeTcs
OIJIATUTH CTOMMOCTHYIO Pa3HUILy Ha ycioBUsaX Tapuda 6oibiieii CTOMMOCTH Ha 1Ty MOITy4eHUs
HcnonauTenem 3asBinenus 3aka3unka o cMeHe Tapuda.

6.12. Omumara ocymiecTBisieTcss B O€3HAIMYHOM TMOPSAIKE, IMOCPEACTBOM IUIATEKHBIX
(6ankoBckux) kapT Ha CaiiTe WM Ha OCTaBJIIEHUH BbICTaBIeHHOro Mcnonnutenem cuera, wiu
MHBIM 00pa3oM 10 coriacoBanuio CTOPOH.

6.13. Omnara cuuraeTcs NPOU3BEJICHHON B MOMEHT IOCTYIUIEHUS JEHEXHBIX CPEJCTB Ha
pacuetHblid cuet McnonHuTeNs.

6.14. Tlo cornacoBaHMIO CTOPOH 3aKa34MKY MOXKET IPEJOCTaBIATHCS PAcCpOUKa MO OIJIaTe
oT OaHKa-TIapTHEPA.

OTHOIIEHUS 1O NTPEIOCTABIEHUIO PACCPOUKH CKJIAIBIBAIOTCS MEXKAY 3aKa34UKOM U OAHKOM-
napTHEPOM U PEriIaMeHTUPYIOTCS COOTBETCTBYIOIINM 3aKOHOIATEIBCTBOM O KPEAUTOBAHHH.

HcnonHuTtenp HE HeceT OTBETCTBEHHOCTH 3a OTKa3 OaHKa-mapTHEpa 3aKa3uuky B
IIPEIOCTABIEHUU PACCPOUKHU.

6.15. Ilo cornacoBanuto CTOpoH 3akazyMKy MOXKET IPEIOCTaBIATHCS «BHYTPEHHSIS»
paccpouka 1o omjare oT McnonHurens 3a npoaykT «Macrepckasi CHay.

VYciioBus «BHYTpEHHEH» paccpodKH (OAMH U3 JBYX BapHaHTOB IO COIVIACOBAHHMIO MEXKIY
Croponamn):

6.15.1. 30% ot Croumoctu, ykazaHHou Ha CaiiTe, 3aka3uMK OIUIAYUBAET BO BpeMs
cosepuienus aknenta Odeptsl. [locne BHeCeHUS ykazaHHOW yacTH 3aKa3uuK MOJIy4aeT JOCTYI K
MoaysiM «boHYCBI», «BBOIHBINA MOy by, «PeXuM» U K YaTy (IOCTYI K YaTy IPeyCMOTPEH Ha
Tapu@ax ¢ COPOBOKIACHUEM).

40% ot CroumoctH, ykazaHHOW Ha CaiiTe, 3aKa3uuK BHOCUT B Te€4eHHE 14 KajleHIapHBIX
JHEH c 1aThl OIUIaThl CyMMBbI, YKa3aHHOW B mpezablayniem absaie. [locie BHeceHUs yka3aHHOMN
4yacTH 3aka3uyMK IoJydaeT AOCTyn K Kypcy «Helpomaccax» (mpu YCIOBUHM, YTO Kypc ObLI
npuoOpeteH 3aka3zunkom B coctaBe [Ipomykra «MacTtepckas cHa» Wil ObLT MPEIOCTaBICH EMY B
HoJapoK) u K Moaymo «Iluranuey.

30% ot CrommocTH, ykazanHoi Ha Caiite, 3aka3uMK BHOCUT B TeueHHE 21 KaJleHJapHOTO
JTHSI C JaThI OIIATHI CyMMBI, YKa3aHHOM B ab3are 1. ITociie BHeceHUs yka3aHHOM CyMMBbI 3aKa3uuK
MOJIyYaeT IOCTYI K MOAyN0 «CaMOCTOATEIbHOE 3aChIIIaHUE.

6.15.2. 50% ot CroumocTH, ykazaHHoM Ha CaiiTe, 3aKka3uuMK OIUIAYMBAET BO BpeMs
cosepuienus aknenta Odeptsl. [Tocne BHeCeHUs yka3aHHOW YacTH 3aKa3yuK MOJIydaeT JOCTYH K
MoayisiM «boHYCBI», «BBOIHBIN MOy by, «PeXuM» U K YaTy (IOCTYI K YaTy MPeJyCMOTPEH Ha
Tapu@ax ¢ COPOBOKICHUEM).

OcraBmmmecs 50% ot Croumoctu, ykasaHHoil Ha Caiite, 3aka3umk BHOCHT uepe3 14
KaJICHJapHBIX JTHEH C AaThl OTUIATHl CYMMBI, YKa3aHHOW B TpeAplayIieM ad3are. [locie BHeCeHUs
yKa3aHHOM 4acTH 3aKa3zyMK MOJIydaeT I0CTyI K Kypcy «Helipomaccax» (Ipu yciIoBHH, YTO Kype
ObL1 MpuoOpeTeH 3aka3zuukoM B coctaBe IIpoaykra «Mactepckas cHa» uiu ObUT IPEJOCTaBIEH
eMy B OAapoK), K MoayisiM «IIutanue» u «CaMOCTOSATENbHOE 3aChITaHUE.

6.16. IlpenocraBnenue VcronHUTENEM «BHYTPEHHEN» PACCPOYKH JUISI OIUIATBl MHBIX
IOPOAYKTOB MOXET ObITh coriacoBaHo CropoHamu. B 3Tom ciydae coriacoBaHue ycIOBHUN
MIPEIOCTABIICHUSI «BHYTPEHHEM pacCpouKH» OCYIIECTBISETCS CTOPOHAMHM [0 HOMEpam
meccenpkepoB WhatsApp/Telegram. Takast mepenucka cuutaercs NpUIOKEHUEM K HACTOSILEMY
JloroBopy 1 MOXeT ObITh HCIIONB30BaHa CTOPOHAMH B KaUeCTBE JI0Ka3aTEIbCTRA.



B cnyuae, ecnm 3aka3ynMkoM HapyIIEHO YCIOBHE 00 oriaTe B paccpouky, McmomHuTenb
OCTaBIISIET 3a COOOW TPaBO MPEKPATUTh OKa3aHHWE yCIyr Mo HacTosmemy JloroBopy, o deMm
yBeAOMJISIET 3aKa3uMKa 0 aJIpecy MIEKTPOHHOMU MOYTHI WX 110 HOMEpY TenedoHa, UITU IO HOMEPY
meccenmkepa WhatsApp/Telegram, ykazanHbIM 3aKa3uMKOM TIPH 3aIIOJTHEHUH 3asBKU.

[Tpu stom, McnonHurtenb MMeeT MpaBO HE BO3BpallaTh CyMMY IpEAOIIaThl, TaK Kak
OITAYCHHBIC CPCACTBA UAYT B CUCT OIUIATBHI OKAa3aHHBIX YCIYI' 10 AATbhbl UCTCUYCHHA CpOKa IJid
BHECEHUS OYEPETHOTO IJIaTekKa M0 «BHYTPEHHEH paccpouKe».

7. UHTE/UIeKTya/IbHASI COOCTBEHHOCTh

7.1. Bech nmomyueHHbIi KOHTEHT MOXeET OBITh HCIIOIB30BaH 3aKa3YNKOM MCKIIOYUTEIBHO B
JMYHBIX HEKOMMEPYECKUX LIeJIsAX. 3aKa3uuK He BIpaBe pasIUiallaTh MOJY4YEHHbIE MaTepHallbl U
UHPOPMALIMIO B XOAE OKa3aHUs YCIYr TPETbUM JIMIIAM, HCIOJIb30BATh MAaTEpUAIbl MHBIMHU
crioco0amMu KpoMe Kak JJIs JINYHOT'O MOTPeOIIeHHUS.

7.2. 3aka3yMK He MMEET IpaBa KONHUPOBATh, TPAHCIMPOBATH, PACCHUIATH, MyOIUKOBATH B
HCXOJIHOM, a TaKXXe PEJaKTUPOBAHHOM BHJE YACTUYHO WJIM IOJHOCTHIO NMPEIOCTABICHHBIN eMy
KonTenT. 3akazuuk Takke HE UMEET IIpaBa UCIIOJIb30BaTh MaTEpPHaJIbl, B TOM YUCIIE I1OJIy4EHHbIE
B Ka4eCTBE HarJIsIHBIX IOCOOUI 1 MH(OPMAIIMOHHO-aHATUTUYECKUX MIPOAYKTOB UM UX YacTei,
UHBIM 00pa3oM JJIsl MacCOBOTO BOCHPOM3BEACHUS, OBEIEHHs 10 BceoOmero ceeaeHus. llpu
HOJYYeHUU MHIUMBUAYaAJIbHOW ccbUIKM JocTyna K KoHTeHTy, 3aka3uuk He HMeeT IIpaBa
PacipoOCTpPaHATh €€ TPEThUM JIULAM.

7.3. leticTBus u/unu Ge3neiicTBue 3aka3umnka, MOBJIEKIINE HapylleHue npas Mcrnonnurens
WIM HallpaBJICHHbIE Ha HapylieHue npas Mcnonnurens Ha no0Oble Matepuaibl, CallT, 00bEKTHI
peanu3alMM WIM MX KOMIIOHEHTBI, BJEKYT OTBETCTBEHHOCTb B COOTBETCTBHHM C
3aKOHOaTeNLCTBOM PecmyOmnku bemapyck.

7.4. VcnonHutenb sBIAETCS NPaBooOsajaTesieM BCeX OOBEKTOB HHTEIUIEKTYaIbHOM
coOCcTBeHHOCTH, pa3MmenieHHbIXx Ha Caiite, a Takxke Bcero KoHTEHTa, IPEeIOCTaBISIEMOIO
3aKa3uuKy.

7.5. KoHTteHT mnpenocTaBisercss 3aKka3uyuKy Ha YCJIOBHSIX HEHUCKIIOUUTENIbHOHN JIMLIEH3UU
TOJIBKO JUTSL IMYHBIX Liesel 3aKa3urKa Ha CPOK OKAa3aHUS YCIYT.

7.6. 3aKa3unK HE MOXKET UCTOIH30BaTh KOHTEHT B MHBIX, KPOME KaK JIMYHBIX 1eneil. Hbie
cnocoObl Hcmoyb30BaHUs KOHTEHTa BO3MOXKHBI TOJBKO Ha OCHOBAHUU COOTBETCTBYIOLIUX
JIOTOBOPOB U Ha IUIATHOM OCHOBE.

7.8. Jlob6oe wucnonp3oBanue KoHrenTa McnomHuTens, eciud Takoe HCHOJIb30BAHUE
ocylIIecTBIsieTCs BHE coriacus MicnomHuTens, sBiseTcs He3aKOHHBIM U BJIEUET OTBETCTBEHHOCTb,
YCTAHOBJICHHYIO HAcTOSIIUM J[oroBopoM M JeMcTBYIOIIMM 3aKOHOAATENbCTBOM PecmyOnuku
benapycs. Mcnonp3oBaHueM, HE3aBHCHUMO OT TOTO, COBEPIIAIOTCA JIM COOTBETCTBYIOLIUE
JIeMCcTBUS B LEISAX U3BJICUEHUS MPUOBLIN WK 0€3 TaKOH LeNH, CYMTAETCsI, HO HE OTPaHUYHBACTCS:
BocnpousseaeHne Konrenra; pacnpocrpanenue Konrenra; myoanunblii nokas Kontenra; npokar
sk3eMiuiipa KoHrtenTa; myOauuHoe ucnonHeHue KontenTa; coobuienue B 3¢up Konrenra;
coobmenue no kabemo KonrteHTa; mepeBon miaM apyras nepepadotka KoHrteHTa; noBeneHue
KonteHnTa /10 BceoOIIero cBeieHus..

7.9. B cnyuae HapymieHHs 3aka34MKOM IOJIOKeHH JloroBopa, mTpemycMOTPEHHBIX
HACTOSIILIUM pazziesioM, 1o TpedoBanuio VcnonHurens 3aka3uuk o0s3yeTcsl ymiaTUTh mTpad B
pasmepe 100 000 (cTo Thicsd) pyOneit. [IpuMeHeHre K HapyIIUTEII0 CAaHKITHH, TIPETyCMOTPEHHBIX
HACTOAILMM IyHKTOM, HE HCKJIIYAeT NPUMEHEHHE K HEMY IIPOYMX MEpP OTBETCTBEHHOCTH,
MPEelyCMOTPEHHBIX JEHCTBYIONIMM 3aKOHOAaTeNbcTBOM PecniyOnuku benapycs.

7.10. B cnyyae HapymeHus 3aka3uMKoOM THooXeHui JloroBopa, HpeaycMOTPEHHBIX
HACTOALIUM pa3fenoM, VcnomHuTenb UMEeeT IpaBO B OJHOCTOPOHHEM MOPSAKE OTKa3aTbCs OT
UCIIOJIHEHUS Hacrosimero JloroBopa, MAONOJHUTENBHO YBEJOMMB 3aka3uMKa II0 aJpecy
AIIEKTPOHHOM TMOYTHI, yKa3aHHOW 3aka3uuKoM B 3asBKe, WJIM HHOMY H3BECTHOMY aJpecy
IIEKTPOHHOMU NOYTHI 3aKa3uuKa.



8. OTBETCTBEHHOCTh CTOPOH

8.1. 3a HeWCHONHEHHE WM HEHAJJIeKAIIee MWCIOJHEHHE CBOMX 00s3aTeNbCTB IO
Hacrosmemy JloroBopy CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOIATEIILCTBOM
Poccniickoit denepanun.

8.2. crioyHUTENIh HE HECET OTBETCTBEHHOCTH 32 BPEMEHHBIC COOM M MEPEphIBBI B paboTe
oOyJaromeii maaTGopMBbl, MOCPEICTBOM KOTOPOUM MPOUCXOAHUT OKa3aHHE YCIYT, 32 HapyIICHUE
pabotbl MHTEpHETA, 000PYIOBAaHUS WM MPOTPAMMHOI0 00ECIICUEHHS CO CTOPOHBI 3aKa3unKa, a
TakkKe 3a JIr00# yiepd odopynoBanuto, nporpammam st DBM unu nHdopManuu, CBsI3aHHBINA
c ucrionp3oBanueM Caiita. B maHHOM citydae yCIyrM CYMTAIOTCS OKa3aHHBIMH HaJ[IeKAIuM
00pa3oM U MOJJISKAIUM OIJIaTe B MTOJIHOM pa3Mepe.

8.3. CTOpoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTHYHOC WIIM TOJHOE
HEUCTIOJTHEHHNE CBOUX 00513aTeNbCTB 10 JIOrOBOPY, €CIIH 3TO HEUCIIOTHEHHE SIBUJIOCH CIICICTBUEM
OOCTOSITENILCTB HENPEOJIOIMMON CHJIBI, BO3HHKIIUX TOCie 3akiroueHus JloroBopa, TO ecTh
Ype3BBIYAHBIX M HEMPEAOTBPATHMBIX MPU JAHHBIX YCIOBUAX. B 3TOM ciiyyae yCTaHOBJICHHBIE
CPOKH TIO BBITIOJIHEHHIO 00sI3aTeIbCTB, yKa3aHHbIC B JloroBope, MepeHOCATCs Ha CPOK, B TCUCHHE
KOTOPOTO JICHCTBYIOT BO3HHUKIIIHE 0OCTOSITEIILCTRA.

8.4. CropoHa, mojaBepruiascs JICHCTBUIO HEMPEOJOIMMON CHJIBl WM CYIIECTBEHHOTO
U3MCHEHUS OOCTOSITCIBCTB, 00s13aHAa HM3BECTHTh B NMHUCbMEHHOH (opme napyryio CTOpoHy O
HACTYIUICHWM M TPEKPAIlCHUU BBINIEYKa3aHHBIX oOcTosTenbcTB He mo3anee S5 ([lsatw)
KaJICHJIApHBIX JTHEH C MOMEHTa WX HACTyIUICHUs. B cilydae HEWCIONHEHUS © (W)
HEHAJUIeXKAIIETO UCIIOJIHEHUSI HACTOsAIIero o0s3aTenbcTBa CTOPOHA, HE MCIOMHUBINAS MM HE
HaJJIeXKAIe MCTIOTHHUBIINAS HACTOSIIEE 00s13aTEIIbCTBO, HE BIIPABE CCHUIATHCSA Ha (opc-Makop B
cilyuae HapylIeHus ycioBui Jloropopa.

8.5. Eciim 00cTOATENhCTBA HEMIPEOJOIUMOM CHIIBI JICHCTBYIOT Ha MpoTsbkeHuu 2 (JIByX)
MIOCJICIOBATENIbHBIX HE/IENb M He OOHAPY)KUBAIOT NPU3HAKOB MpeKpalneHus, atooas u3 CTopoH
BIIPAaBE B OJHOCTOPOHHEM TIOPSAKE OTKA3aThCsi OT JOrOBOpa, HAIPaBHB BTOPOW CTOPOHE
yBenomiieHue. [Ipu 3TOM HH OJlHa U3 CTOPOH HE OyJeT MMETh IMpaBa MOTPeOOBaTh OT APYroi
CTOPOHBI BO3MEIICHUS BO3MOYKHBIX YOBITKOB.

8.6. Hapnexxamum noKka3aTenbCTBOM HATUYHS OOCTOATEIHCTB HEMPEOIOIMMON CUITBI M UX
MPOJODKATEILHOCTH  OYAYT CIY)KHTh OQUIIMAIBHBIE TOATBEPKIACHUS COOTBETCTBYIOIIHX
KOMIIETEHTHBIX TOCYIapCTBEHHBIX OPTaHOB.

8.7. UcnoyiHUTEIH HE HECET OTBETCTBEHHOCTH 3a HEBBITOJIHCHUE U (WJIH) HEHAJ[ICKAIICEe
BBHITMIOJTHEHHE 3aKa34MKOM PEKOMEHIAINA 1 3aJaHul, TOTyYeHHBIX B MPOIIECCe OKAa3aHUs yCIyT,
a TaKKe HE OTBEUAET 3a JIOCTIKCHUE pe3yiibTaTa 3aKa3uuKa.

8.8. UcrnonHuTenb He HECET OTBETCTBEHHOCTH Mepe] 3aKa3uyuKoOM, eclii 3aKa3uuKy Mo TeM
WJIM WHBIM MTPUYMHAM HE IMOHPABHIIOCH COJIepKaHue, opopmiteHre, To3HaBaTelIbHAS [ICHHOCTh U
T.1. mpuoOpeTeHHoro um [Iponykra.

9. [MopsA0K BO3BPATA I€HEKHBIX CPEIACTB
9.1. B ciyuyae oTka3a 3aKa3uMKa OT UCIOJHEHHs J[OrOBOpa BO3BPAT JACHEKHBIX CPEJICTB,
OIUIAYEHHBIX 3aKa3urKOM 3a Y CITyTH, OCyIIecTBIIseTcs: VICoIHUTE IeM 110 3asBICHUIO 3aKa3yunKa,
HampaBJIEHHOMY Ha 3JIeKTpOHHBIN aapec: help@doctormama.ru. B 3asBiaennn ykaspiaetces DO
3aka3unKa U PeKBU3UTHI OAHKOBCKOTO CUETA JIJIsl BO3BpATa JCHEKHBIX CPEACTB.
9.2. JleHexxHbIE CPEIICTBA BO3BPAIAIOTCS HA CUET 3aKa3uMKa, ¢ KOTOPOTO MPOM3BOIAMIACH
oruiata Yciyr, TM00 UHOM CUeT, yKa3aHHbIH 3aKa3uMKOM B 3asIBICHUH.
9.3. JleHexxHBIE CpeNCTBA BO3BpAIIAIOTCS B TeUYeHHE 7 (CeMM) JHEH CO ITHS TOJTYYCHHUS
WcnonHuTeneM 3asBlieHUs 3aKa3unKa.
9.4. VIcTiONHUTEINH OCYIIECTBISIET BO3BPAT ACHEKHBIX CPEICTB 3aKa3YHKY 32 BBIYETOM:
® CTOUMOCTHU KOHTCHTa, K KOTOpOMY 3aka34yuk MOJIY4YHJI JOCTYIl A0 JAThl HAIIpaBJICHUS
OTKa3a OT HacTosiero Jlorosopa witH 70 JaThl Havala OKa3aHuUsl yCIyT,
® CTOMMOCTH YCIYT, BXOAAMIUX B cocTaB [IpoayKTa, KOTOpbIC ObLIM OKa3aHbl 3aKa3YHKY 10
JIaThl HAMIPABJICHHUS OTKa3a OT HacTosiiero Jlorosopa,



® CTOMMOCTH NPOBEIEHHBIX 3yM-paz0opa, MHIMBHUIYaJIbHBIX KOHCYJIbTALUH, OOpaTHOMN
cBs3u, Ha Tapudax u B [Ipogykrax, KOTOpbIe BKIIIOYAIOT UX B ceO4,

e crouMmocTH conpoBoxeHHs (B IIpoaykrax, rie OHO HPEayCMOTPEHO), KOTOpoe ObLIO
OCYILECTBJICHO /10 1aThl HAallpaBJIEHUs O0TKa3a oT HacToduero Jlororopa,

e (pakTuueckux 3arpar McnonHuTens, CBI3aHHbBIX C OKa3aHUEM YCIYT, B TOM YHCIIE CYMMBI
KOMHCCUHU OaHKa W/WIIU TUIATEKHBIX CUCTEM 3a MEePEeBO/] ACHEKHBIX CPEICTB 3aKa3uuKy,
3a IpEeNOCTaBICHHE pAcCPOUYKH, a TakXKe CyMM, BbIIUIaueHHbIX McnonHuTenem
CIeUMANINCTaM 32  TPOBEJIEHHE  HMHIMBHIYaJIbHOH  KOHCYJBTAIIMH/IKCIPECcC-
KOHCYJIbTAllUM C KOHKPETHbIM 3aka3uukoM npu npuoOperenuun IIponykra,
BKJTIOYAIOIIETO B ce0sl MHAMBHIyalbHbIE KOHCYIbTALUU/IKCIIPECC-KOHCYIbTALINY.

9.5. Ilpu orkasze 3aka3zuumka OT y4dacTusi B Kypce «Macrepckas cHa» a0 JlaTel moroka
CTOMMOCTh TepBoro moayis «CTapToBble YpPOKW» (BBOAHBIA MOJYJIb) U BTOPOTO MOIYJIs
«Pexum», paBo gocTyna K KOTOPbIM ObUIO HPEAOCTABICHO 3aKa3uyMKy IOC]Ee HMOCTYIUICHUS
omjarel 3a Kypc «Macrtepckas cHa» 1o BbeIOpaHHOMY 3aka3zunkoM Tapudy, Bo3Bpary He
HOJUIEKHT, TaK Kak AOCTyl K KOHTeHTy yka3aHHbIX Moy el 3aka3uuk nosnydaeT 10 JlaTel MOTOKa
Ha yCIIOBUAX MPOCTOM (HEUCKITIOUYNTEIBHOM) TUIIEH3HUH.

9.6. Ilpu orkaze 3aka3uuka OT HCHOJHEHUs [loroBopa B OTHOLIEHWU IPOIYKTOB IIO
[Tonnucke WcnosnHuTenb BO3BpallaeT JEHEKHbIE CpEICTBAa 3aKa3yuKy 3a  IIOJHbIE
HEHCII0JIb30BaHHble Mecslbl [lonnmucky, Tak Kak MpaBo JOCTyHa B TEKYIIEM Mecsle OblIo
IIPEIOCTABIIEHO 3aKa3uuKYy.

VcnonHuTeNNb OCYIIECTBISIET BO3BpAT JEHEXKHBIX CPEACTB 3aKa3uuKy IO Cleayrolei
dbopmyre:

Bozspam = (Cmoumocmo Iloonucku/konuuecmso mecsayes Iloonucku) x Koauvecmso
HeucnonbzoeanHvlx mecayes Iloonucku — OIIP,

rae OIIP — daxtuueckue 3aTpaTsl VcnonHuTeNs, CBA3aHHBIE C OKa3aHUEM YCIIYT, B TOM
YHcie CyMMbl KOMHUCCHHM OaHKa W/WIM TUIATEKHBIX CHUCTEM 3a TEPEBOJ JIEHEKHBIX CPEICTB
3aKa3uuKy.

9.7. IIpu oTka3ze 3aka3unKka OT MHBIX NMPOJYKTOB, HE yKa3aHHBIX B 11.9.5., 9.6 JloroBopa, 10
Hayaja OKa3aHWs YCIyr nmo HuM lVcrnonHuTeneMm, CTOMMOCTb MaTepUalioB, HAIPAaBICHHBIX
3aka3unky, He Bo3Bpamiaercsi. CTOMMOCTh TakuxX marepuaioB coctaBisier 10% oT croumoctu
Tapuda, BbIOpaHHOT0 3aKa34UKOM.

9.8. [Ipenomnara He BO3BpaIIaeTCs, ECIIU COJIEPIKAHHE Y CIYT HE COOTBETCTBYET OXKHIAHHSIM
3aKka3yMKa.

9.9. Bo3BpaTy He MojjexaT ACHEXKHBIE CPEACTBA IOCIE TOTO, KaK 3aKa3z4WK MOJYUHII
HOJHBIN JocTyn K JI00bIM popmam Kontenrta no Tapudam u Ilponykram, He BKJIOYAKOIIUM B
ce0st 3yM-pa300pbl, MHIMBUTyaJIbHbIE KOHCYJIBTALUN, 0OpAaTHYIO CBSI3b, a Takxke K [IponykTam 0e3
CONPOBOKACHHUS, IOCKOJIbKY TAKOW JIOCTYII IPENOCTABISIETCA 3aKa3uMKy Ha YCIOBMSIX IPOCTON
(HEUCKITIOUNTENBHOMN ) JTUIICH3UU.

9.10. IIpu otkaze 3aka3zyvka OT WCHOJHEHHUs HacTosuiero JloroBopa mocie BHECEHUS
NepBOTo MaTexa npu orwiare [Ipoaykra B paccpouky (11.6.15), neHexHbIe cpecTBa BO3BpaTy HE
noJyIeXxar Mocie TOro, Kak 3aka3yMK MOJIydHJI JOCTYH K OOHycaM, IOCKOJBKY TakoW JAOCTYI
MPEOCTaBIsAETCS 3aKa3uWKy Ha YCJIOBUSAX MPOCTOM (HEMCKIIIOUMTENBbHON) JHLEeH3uH (Tpu
YCIIOBHUHM, €CJIM Takue OoHychl Obutn mpexycMoTpensl IIpomykrom/Tapudom wim ycnoBusMu
aKIINN).

9.11. Bo3BpaTy He MOJUIeXKAT JCHEXKHBIE CPEICTBA, €CIM 3aKa3yhMK HE BOCIHOJIb30BAJICS
BCEMH YcClIyraMu 10 OIUIAYeHHOMY Tapu(y B CPOK €ro JeHCTBHS, B TOM YUCIIE U AOMOJHUTEIBHO
OIUIAYEHHBIMU Y CITyraMy, CPOK OKa3aHHUs KOTOPbIX 30 KaJleHAapHBIX JHEH.

9.12. Bo3BpaTy He TOJUIeXAT JICHEKHBIE CPEACTBA, €CIU 3aKa3uWK HE BOCIIOJIB30BAJICS
BCceMH Yciyramu 1o orulaueHHoMmy Tapudy B mepuon aedictBus [loanmucku (B OTHOIIEHHH
MPOJYKTOB, peocTaBisieMblx no [loamnucke).

10. Ipouue ycaoBus



10.1. CtopoHBI JOTOBOPHIIMCH, YTO HAJUICKANIUM CIOCOOOM oOMeHa WH(poOpManuen u
JIOKYMEHTOB SIBJISIETCS €€ Tiepeada MyTeM OTIPABJICHHs COOOIICHHM MO aapecaM AJIEKTPOHHOU
noutel CTopoH, HOMepaMm TeneoHOB, B MecceHmkepax WhatsApp, Telegram, ykazaHHBIM B
Hacrosiiem Jloroope (aist Ucnionaurens) u B 3asiBke (17151 3aKa3unka).

10.2. CtoponBbl 00s3yIOTCSI COOOIIATh APYT APYry 000 BCEX Clydasx B3JIOMa WA WHOTO
HECAHKIMOHMPOBAHHOTO JIOCTYIA K WX 3JEKTPOHHBIM MOYTOBBIM SIIHKAM, MECCEHKepaM. B
OTCYTCTBHE TaKOTO yBEIOMJICHHUS HCIIOJIHEHUE, TPOU3BEICHHOE CTOPOHOI J[oroBopa ¢ yyetom
UMeIoIIeics y Hee nH(pOpMaIuy, TPU3HACTCS HAICHKAIIM.

10.3. JIroObie muchMa, 3asBJICHHS, 3aBKA U YBEJOMIICHHS, a TaKXKe JIF0Oas MHas JenoBast
KOPPECTIOH/ICHITUS, OTIPABJICHHAS C TIOMOINBID COTJIACOBAHHBIX KAHAJIOB CBSI3H, SBIISIFOTCS
UCXOJSMMH OT HaJJIeXkamuM o0pa3oM YIMOJIHOMOYEHHBIX MpPEJCTaBUTENEH CTOPOH U B TOM
cilydae, KOrJla OHU He COJIepKaT CBEICHUH 00 OTIIpaBHTEIIE.

10.4. UcnionHuTeNp BIpaBe JAONONHATE W U3MeHATH Odepty B moboe Bpems 0e3
MPEBAPUTEILHOTO W/WIU TOCIEIYIOIIero yBEIOMIICHHs 3aka3uuka. Ecnu mocie BHeceHUus
u3MeHeHUl wu/unu ponoiaHeHu B Odepry 3aka3uuk NPOJOIKAET IOJIb30BAThCS YCIyraMu
VcniomHUTEINSI, CTOPOHBI CYUTAIOT, YTO 3aKa3UMK COTJIACHIICS CO BCEMH W3MCHCHUSMHU W/WIU
nononHeHussMu OdepThl.

Ha ycnyru, onnauensslie 10 BHeceHus usmeHeHuil B Ogepry, HoBas pepakuus OdepTsl He
pacmpocTpaHsieTcs.

11. 3ak/04uTeNIbHbIE MOJI0KEHUS

11.1. Hacrosmuii JloroBop BCTymaeT B CHUIy C MOMEHTA aKIenTa 3aka3uukoM odepTsl B
nopsiike, mpeaycMoTpeHHoM Pazgenom 2, u nedicTByeT 10 moyiHOTO ucnoiHeHus CTopoHaMu
CBOHUX 0053aTCIIBCTB 110 HEMY.

11.2. Bcee cniopsl 1 pa3Hornacus CTOpoH 1o HacTosiemy JloroBopy OyayT paspemarscs B
00s13aTeIbHOM J1I0CY1IE0HOM MTPETECH3UOHHOM TOPSJIKE.

11.3. B ciayyae HEBO3MOXKHOCTH YPEryJIHpPOBaHMS CIOpa B AOCYAeOHOM MOpPSAKE, OH
nepeaeTcs Ha PAacCMOTPEHHE B CYA B COOTBETCTBHHM C JCHCTBYIONIMM 3aKOHOJATEIHCTBOM
Poccutickon denepanuu.

HUCITOJIHUTEJIb

NunuBuayansHeii npeaqnpuHuMarens Bacunsesa Hatanusa Brnagumuposaa
Anpec: Poccus, r.Bonrorpan, yn.Pabode-Kpectosiackas, a1.53, 0d.63

WHH 344544107800

OI'PHUII 324344300040822

p/c 40802810020000288329

B OO0 "bank Touxka"

BUK: 044525104

Koppecnonnentckuii cuér: 30101810745374525104

Texmogaepxka

Email help@doctormama.ru

WhatsApp +375 33 365-95-79

Telegram @DoctorMama_bot, @domanova_bot, @domanova_business_bot

Pemakmus ot 05.08.2024r.
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